
PROFESSIONAL DEVELOPMENT
POWERED BY THE OHIO BANKERS LEAGUE

The Ohio Bankers League provides a full range of professional development and educational opportunities for all levels within the bank – from 
tellers and branch managers to senior managers, c-level executives and directors. 

Topics range from operations, lending and compliance to issues important to those in marketing, cybersecurity, human resources and more. 
Each year the OBL offers a variety of professional development opportunities both online and in the classroom. The OBL’s range of delivery 
channels includes online courses; webinars; forums; seminars; schools and conferences. Additionally, there are specialized programs such as the 
Bank Leadership Institute and Regional Directors Workshops. The OBL offers in-bank programming and one-on-one professional development 
consultation for members with limited in-house education functions. Finally, the OBL has multiple partnerships to provide a comprehensive 
range of both classroom and online learning opportunities through the Graduate School of Banking (GSB), Total Training Solutions (TTS), SBS 
Cybersecurity, American Bankers Association (ABA) and Fidelity Information Services (FIS). 

Additional growth and networking opportunities are provided to members through participation in District Dialogues, advisory groups, committees, 
and focus groups. These complimentary benefits of membership enable institutions to develop future leaders and grow peer network exchanges 
around best practices as well as have an impactful voice in OBL’s efforts to ensure the sustainability of Ohio’s community banks. 



EXCLUSIVE MEMBER BENEFITS*
The OBL relies on a constant feedback loop with its membership to ensure programs and services meet or exceed the needs of Ohio’s 
bankers both now and in the future. The OBL is committed to growing the next generation of industry leaders and ensuring their voices 
are heard as well. To this end, the OBL provides multiple advisory and leadership opportunities to current and upcoming leaders. Event 
details and registration information are sent out annually via OBL communications throughout the year.

District Leadership Councils - Meet in person twice each year
These roundtable meetings, set up in each of the six districts, allow for bank presidents and CEOs, or their designees, to have peer 
conversations regarding what is happening in the industry, what is on their mind, and provide insights about OBL offerings and services. 
Each bank can send two participants.

District Dialogues - Meet in person twice each year
These informal conversations are coordinated by the OBL Next Gen Advisory Board. These allow for bankers at all levels to network and 
meet other bankers while sharing thoughts and insights about the industry and OBL offerings and services. Each bank can send multiple 
participants.

Advisory Groups - Meet via conference call each quarter
OBL advisory groups are crucial platforms for gathering banker input on upcoming education programs. Their insight enables OBL to 
better prioritize topics, interpret feedback from surveys and appreciate the impact of the timing of our offerings throughout the year in 
comparison to annual workflows. Advisory group feedback is directly reflected in OBL conference agendas and seminars and webinars 
that are offered. Each bank can involve one participant per group. 

Advisory Committees - Meet as needed, per applicable event, via conference calls and in person
Meet as needed, per applicable event, via conference calls and in person
Advisory committees work with OBL staff to create an outstanding experience during larger events. Committee members review speaker 
proposals, share thoughts on site logistics, network at the event, provide support to attendees, and moderate and MC events. These spots 
are limited to 12 per committee.

OBL Future of Banking Task Force - Meets each quarter via conference calls and in person
The OBL Task Force is comprised of members from OBL advisory groups. These leaders will provide cross-functional insight that will guide 
objectives, activities and best practices throughout all functions of the OBL. 

*Other complimentary benefits will be highlighted in each of the respective areas



MAJOR EVENTS
Major annual events are focused on education, networking and delivering 
the latest information and trends in banking. Event details and registration 
links are available in the Professional Development section at www.
ohiobankersleague.com.

OBL Economic Summit - Occurs in the first quarter
The Economic Summit features a renowned economist who provides 
up-to-the-minute forecasts for the upcoming year. Topics often include 
developments in consumption, manufacturing, housing, financial markets 

and employment and typically provide ‘in-depth’ analyses on how fiscal and monetary policies could affect the economy.

OBL CEO Symposium - Occurs in second or third quarter
This two-day program is designed for chief executives, chief operating officers and other senior level decision makers. The Symposium 
provides the latest management and leadership techniques, updates on legislative and regulatory issues, and insight on innovative products 
to keep executives current on industry trends.

OBL Convention - Occurs in the second or third quarter
A premier gathering of the Ohio banking industry. This multi-day event features workshops, an expo hall, breakout sessions, keynotes, 
networking events and a golf outing in a resort environment. It provides a great opportunity for an off-site board meeting and director 
education.

OBL Regulator Roundtable - Occurs in the third quarter
Participants at the Roundtable get the unique opportunity to hear from and ask questions of examiners, first hand. This program includes an 
opportunity to network and share best practices.

OBL Annual Meeting - Occurs in November
This event is the Association’s largest annual gathering featuring keynotes, breakout sessions, the OBL BankServices Financial Services 
Expo, networking opportunities and more. 

CONFERENCES

Conferences provide the opportunity to learn about one or more topics, from multiple speakers. Experts explore the latest information and 
trends with attendees who network and share best practices and ideas across institutions. While some topics may be offered only once or 
twice, the following conferences are offered annually:

First Quarter
• Bank Marketing
• BSA/AML
• HR

Second Quarter
• Next Gen
• Technology

Third Quarter
• Ag Lending
• Bank Management Security

Fourth Quarter
• Women in Banking

Event details and registration links are available in the Professional Development section at www.ohiobankersleague.com.



The Compliance Forum is offered through the OBL Community Bankers for Compliance Program (CBC) - the most successful and longest 
running compliance training program in the country. Held in partnership with Young & Associates, Inc. this program provides member 
banks with up-to-date information on ever-changing regulatory framework and offers guidance for structuring and maintaining an in-bank 
compliance program. It also provides a Forum where those responsible for regulatory compliance can discuss issues and exchange ideas 
with their peers.

SCHOOLS & MULTI-DAY EVENTS
Management Leadership Programs

Bank Leadership Institute - Completed in four two day sessions spread 
out over eight months, including participation in the OBL D.C. Fly-in.
Designed to mold high-potential officers into high achievers, the program 
generates leaders who are better able to recognize and develop 
talent, build effective teams and get results for their institutions. Students 
strengthen their own leadership abilities and their organizations’ 
success through enhanced leadership, as well as organizational and 
performance skills. 

Bank Management School - Completed over the course of one week 
with pre-session project assignments.
This comprehensive program includes courses on financial management, 
asset liability management, liquidity management, bank investments, 

consumer behavior and cybersecurity. In addition, participants complete an intensive bank simulation program that allows participant to 
understand the difficulty and impact of the tough decisions involved when running a bank. 

• Financial Forum
• Risk Forum
• Lending Forum
• Human Resources Forum

• Marketing Forum
• Education Forum
• Retail Banking Forum
• IT Forum

The following Forums meet three times each year:

FORUMS
Role specific Forums provide a collaborative environment designed to keep bankers on the cutting edge of their profession and their 
industry. Participants receive the benefit of working with expert consultants and can network with peers from across the state. These sessions 
encourage the free exchange of ideas and offers opportunities to formulate collaborative solutions to current problems. Participants set 
each session’s agenda based on their needs and current trends. Event details and registration links are available in the Professional 
Development section at www.ohiobankersleague.com.



Seminars 

Seminars allow OBL members to gain in-depth knowledge about on a single topic, in a single day, typically from one presenter. Seminars 
cover ongoing issues in banking as well as hot topics around legislation and technology. Seminar offerings are adjusted annually based on 
banker requests and industry trends. Some of the most highly attended seminars include:

Banking Basics
Ideal for professionals new to banking. Through this program attendees will develop an understanding for: the history of the modern 
US banking industry and how banks make money, the products and services offered by banks, types of loans, the five “Cs” of credit, 
competitors in the market place, emerging technologies and latest trends, banking regulations and regulatory agencies, and management 
of the bank including ALCO, audit and loan committees.

Best Practices in Asset Liability Management 
This program focuses on the critical issues bank ALCOs are facing in the current year and what is anticipated for year to come. The 
seminar focuses on regulatory concerns mainly with commercial lending, and liquidity management. It will also explore wholesale strategies 
involving the FHLB advances and brokered CDs.

Introduction to Consumer Lending
This program covers the basics of consumer lending through the use of case studies. Topics covered include: the marketing of consumer 
loans, an understanding of how banks make lending decisions, and the basics of loan structure, support, documentation and compliance. 

IRA Principles and Procedures 
This two-day program focuses on the principles and procedures specific to IRAs. Content includes: contributions and deductions, portability, 
taxation of distributions, lifetime RMDS, death distributions, current news and trends, beneficiary issues and documentation and reporting 
requirements showcased through case studies.

Ohio Deposit Account Documentation 
This program provides state law requirements for ownership and documentation. Participants learn the “why” behind standard operating 
procedures. The program also covers CIP procedures and IRS Reporting compliance issues. Main topics include: account opening 
procedures, taxpayer ID number documentation, account titling, proper documentation, and handling requests for account changes.

Event details and registration links are available in the Professional Development section at www.ohiobankersleague.com.

Schools

CBC Lending School & CBC Operations/Deposit School 
These sessions provide the cornerstone for community bankers to build and manage an effective in-bank compliance program. The Lending 
School provides a thorough understanding of the major lending compliance regulations that have been determined to be “must knows” for 
compliance officers. The Operations/Deposit School presents important elements of the deposit and operations compliance regulations. 
Those attending will be guided through the most important parts of the regulations that apply to them, including both the regulation and 
applicable commentary. Presented in two separate programs, the Lending School takes place over three days and the Operations/Deposit 
School takes place in the following month over two days. The two programs can be attended by different individuals in the same bank.

Commercial Credit School
Using real-life business case studies, the school provides a deeper understanding of credit analytics and applies a structured industry 
analysis tool. The program brings together core and advanced elements of business lending and credit evaluation. This three-day program 
includes job aids and access to a dedicated website. 

Event details and registration links are available in the Professional Development section at www.ohiobankersleague.com.



American Bankers Association Training (ABA)
ABA Training includes extensive learning opportunities suited to specific job roles, in both 
facilitated and self-paced online formats, as well as in person. Through the delivery of unmatched 
content, it meets the needs of today’s learners and the changing demographics of the banking 
industry. Many courses meet the requirements of the Institute of Certified Bankers (ICB) for 
exams or continuing education credits. 

*Exclusive Member Benefit – OBL members are able to participate in ABA Training at the discounted 
member price, just by being an OBL member. 

OBL Hosted 
• Exclusive Member Benefit - Each quarter the OBL hosts a complimentary webinar on 

various topics that benefit bankers from all functions. Topics include, but are not limited to: 
legislative changes, technology trends, budget management, and hot topics.

• Course Offerings - In conjunction with external presenters, OBL will host education sessions 
on compliance, lending, leadership and more. These courses require prior registration and 
may have a fee.

• Webinar information can be found in the Professional Development section at www.
ohiobankersleague.com and in OBL communications that are sent throughout the year.

FIS
Exclusive Member Benefit - OBL membership gives the employees of member banks access to Regulatory University, a leading online 
compliance training provider. This valuable benefit provides members with 40 complimentary web-based compliance courses. These are 
available on demand and are great for meeting annual training requirements, onboarding new hires and upskilling seasoned employees.

Webinar information can be found in the Professional Development section at www.ohiobankersleague.com.

TTS
Total Training Solutions brings hundreds of cutting-edge webinars to all bank functions at all levels. Three type of benefits are available:

• Live Webinars - These sessions provide up-to-date information in an interactive format. Any applicable fees apply to a location, not an  
individual.

• On-Demand Webinars - These sessions capture the content of live webinars. Any applicable fees include unlimited playback for 6 
months after the live webinar date and an accompanying CD and handouts for offline viewing.

• Subscriptions - professional development expenses can be greatly reduced with a webinar subscription package. With over 300 titles 
available, TTS provides a one-stop-shop for online training.

• Webinar information can be found in the Professional Development section at www.ohiobankersleague.com. Subscriptions can be 
obtained by contacting any member of the OBL Professional Development Staff.

Webinar information can be found in the Professional Development section at www.ohiobankerleague.com and in OBL communications that 
are sent throughout the year. ABA Webinars can also be found in the Training & Events section at www.aba.com.

PARTNERSHIPS

Webinars 
To minimize the need for travel and provide educational opportunities to better suit the busy working schedules and lives of banking 
professionals, the OBL offers a full suite of online learning. These programs can be attended individually, or in groups, to maximize the 
number of people that can be educated at one time. These are offered live and on-demand through multiple sources. 

OBL has partnerships with industry groups and other companies to provide additional classroom, school, online and certificate 
education opportunities. OBL members receive the benefit of discounted rates for many of these programs through these partnerships. 



CONSULTATION
OBL offers professional development consultation services to member banks. Whether the member has no in-house education function, a 
new or partial in-house education function, or a full-service education function, OBL can provide insight and services that allow members 
to maximize resources, customize programs, and foster collaboration internally and externally. 

Services available:

Annual Program Planning - *Exclusive Member Benefit
OBL’s Professional Development staff will provide each institution with an annual touch-base meeting to review the bank’s upcoming 
education and professional development needs, training budget and share resources that will maximize budget dollars while meeting the 
bank’s development goals. Through OBL programs, In-Bank Professional Development, and external resources members will go into the 
upcoming year ready to effectively deliver on employee development.

Curriculum Development/Career Pathing - 
OBL’s curriculum development service can support in-house education functions in preparing a plan for developing: the board of directors, 
senior level executives, employees new to banking, employees new to their current positions, employees preparing for a cross-functional 
move, or high potential employees preparing for leadership. *Exclusive Member Benefit - Career Pathing curriculums will be available 
beginning Q1 2020 for the following functions:
• Branch Manager
• Compliance
• Director
• Head Teller/Teller Supervisor

• Human Resources
• Lending - Commercial, Consumer, Mortgage
• New Account Representative/Personal Banker
• Universal Banker

In-Bank Professional Development - 
OBL offers customized In-Bank Professional Development solutions tailored to individual bank policies, procedures, mission, and corporate 
culture. Delivered by OBL staff, an external industry expert, or through pre-packaged materials that can be conducted by in-house education 
staff, programs can be provided for large groups, small groups, or via one-on-one sessions. 

Consultation services can be scheduled by contacting any member of the OBL professional development team.

SBS Institute (SBS)
The SBS Institute serves community banks by providing educational programs that will certify a 
banker has the knowledge and skills to protect against today’s information security threats. 
Available Certifications:

 

• CB Security Manager
• CB Security Technology Professional
• CB Vendor Manager
• CB Cybersecurity Manager
• CB Ethical Hacker

• CB Incident Handler
• CB Forensic Investigator
• CB Security Executive
• CB Business Continuity Professional
• CB Vulnerability Assessor

Program information can be found under E-Learning in the Professional Development section at www.ohiobankersleague.com.

Graduate School of Banking at the University of Wisconsin–Madison (GSB)
GSB has been educating professionals and creating leaders in the banking industry since 1945. Through online and classroom 
programs it conducts the nation’s most comprehensive and respected banking school that provides participants with a curriculum 
that is uniquely tailored to meet the professional development needs of today’s banking leaders. GSB relies on its alumni, Curriculum 
Advisory Committee, Banker Advisory Board and sponsoring organizations (like OBL) to ensure programs are of the highest quality 
and provide the most relevant education available. This is what makes GSB the nation’s best, and most progressive, graduate 
banking school. 

GSB Educational Programs include, but are not limited to:
• Graduate School of Banking - 25-month leadership development program
• Financial Managers School - Week long financial management program
• Bank Technology Security School - Week long information technology (IT) Security program
• Bank Technology Management School - Week long information technology (IT) management program
• Human Resources Management School - Week long HR management program
• Sales & Marketing School - Week long sales and marketing program
• Online Seminar Series - Ongoing throughout the year

Program information can be found at www.gsb.org

Additional Partnerships
Other complimentary and fee-based webinars are offered throughout the year by OBL Affiliate Members and Partners. Information 
on these programs are shared on the OBL website, through email communications, and each week through OBL Direct. 



FIND OUT MORE
The OBL’s expert professional development team is accessible to provide 
more information on the full range of opportunities available to bankers. 
If you have any questions or would like more information, please visit the 
OBL website at www.ohiobankersleague.com or reach out via email or 

phone to any of the professional development team members below. 

Stephanie Watson, Vice President of Professional Development 
Phone: 614-340-7601

Email: swatson@ohiobankersleague.com

Julie Kiplinger, Education Manager 
Phone: 614-340-7612 

Email: jkiplinger@ohiobankersleague.com

Susan Poling-Jones, Education Manager
Phone: 614-340-7611

Email: spoling@ohiobankersleague.com

Debbie Pecinovsky, Registrar Education Assistant
Phone: 614-340-7610

Email: dpecinovsky@ohiobankersleague.com


