
 

 

 

Ohio Banking Industry Proactive  
on Coronavirus 
 
COLUMBUS - The Ohio Bankers League is working closely with the Ohio banking industry to 
proactively address the current Coronavirus pandemic and applauds the work being done by 
Gov. DeWine to lead Ohio through this difficult time.  
 
“Ohio’s banks are continuing to serve Ohioans in communities across the state and taking 
numerous precautions to help ensure the safety of both customers and employees,” said OBL 
President and CEO Mike Adelman. 
 
“It is important to remember that all Ohio banks have pandemic plans in place precisely for this 
type of situation and are well positioned to serve customers through traditional and digital 
channels,” added Adelman. “Banks are well prepared and will work with customers, as usual, to 
ensure that we get through this together.” 
 
Federal and state regulation requires financial institutions to have business continuity plans in 
place addressing all potential disaster situations, including pandemic response scenarios. 
Specifically, these plans provide for a preventive program, a documented strategy scaled to the 
stages of a pandemic outbreak, a comprehensive framework to ensure the continuance of 
critical operations, a testing program and an oversight program to ensure the plan is reviewed 
and updated. 
 
While each individual bank’s plan may differ slightly, customers can take the following 
measures:  
 

 Use drive-through, on-line banking and ATM channels for transactional services.  

 Where personal or specific banker services are needed, set up office appointments in 
advance of a visit.  

 For customers facing financial hardships as a result of the Coronavirus, it is important to 
contact their bank to discuss their individual situation. 

 Take advantage of the United States’ world class payments system and use debit cards 
or credit cards to make purchases. 

 Check the financial institution’s web site for updates as this situation evolves.  
 
Ohio banks are minimizing person-to-person contact and encouraging responsible social 
distancing, as well as enhancing cleaning and sanitary practices. 

 
Adelman added, “I am proud of the steps OBL members are taking to protect the health and 
safety of our fellow Ohioans while continuing the professional delivery of banking services 
uninterrupted. Our message is: Your bank is here today, it will be here tomorrow and it will be 
here when all of this is behind us.”  
 
“Ohio’s financial services industry is one of the strongest in the nation, and for our banks, it is 
business as usual,” commented Ohio Governor Mike DeWine. “I applaud the steps OBL 
members are taking to work with customers during this difficult time.” 
 
About the Ohio Bankers League 

The Ohio Bankers League is the trade association for the Ohio banking industry – and is Ohio’s only organization focused on 

meeting the needs of all banks and thrifts in the Buckeye State. For more than 100 years, the OBL has been the voice of the Ohio 

banking industry fostering a cooperation that has made it one of the strongest and most reputable financial trade associations in 

the country. By linking banks, bankers, and industry experts – and by pooling their intellectual and capital resources – the OBL 



 

 

serves as a powerful creator of knowledge and collective resources. The non-profit association is comprised of 170+ FDIC-

insured financial institutions including commercial banks, savings banks, and savings and loan associations ranging in size from 

just over $20 million to $3 trillion in assets. 


